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Supply Only Script
Good morning/afternoon welcome to North Glass, you’re speaking with…
Just so I can help you best, can I ask you a couple of quick questions?
Have we done some work for you before?
NO – Can get some details please?		    	YES – Can I confirm we have the right details?
(Fill in the “new customer” details in Tradify)		(Confirm the details we have on file)

What product can we supply you with today?
…. Glass
What is the purpose of your glass? (reglaze, tabletop, picture frame, splashback, mirror)?
What type of glass does the customer require? (float/toughened/obscure)
Glass thickness required? (check GANZTech specs)
Supplied sizes? (measure for quoting purposes) Read back the sizes to the customer if taken over the phone. List sizes on the quote then there is no argument.
Add a photo of any notes a customer gives you or draw a picture for an idea.
Edge working required? (Flat polished, radius corners)
Holes or notches required? (diameter of hole, notch cutout size)

…. Materials
What is the purpose of the required material order? (door handle, wedge, hinges)
Supplied sizes? Add a photo if unsure of product. Take some measurements.

Read disclaimer to customer:
Any lead times are an estimate and are subject to change without notice.
Freight may be charged from supplier if any.
Toughened safety glass cannot be altered once it has been manufactured.
Made to order is non-returnable
Returnable goods will incur a restocking fee of 25% plus freight to supplier at cost
Close…  
Is there anything else we can help you with?
Have a great day

Quote the materials in Tradify
… Upon Acceptance:
Send customer their invoice and capture payment via eftpos/cash

Check in schedule and book a suitable time for the job to be completed (advise customer)
Or:
 Place an order with the supplier (advise estimated lead time)

When goods arrive:
Call customer to advise their materials have arrived and are ready to collect.

Post sale…  
Send customer “review email template” from Tradify
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