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Broken Window Script
Good morning/afternoon welcome to North Glass, you’re speaking with…
Just so I can help you best, can I ask you a couple of quick questions?
Have we done some work for you before?
NO – Can get some details please?		    	YES – Can I confirm we have the right details?
(Fill in the “new customer” details in Tradify)		(Confirm the details we have on file)

Tell me how we can help you today? … 
Ok so I can help you can I ask you a few questions about your window?
… Broken Window: 
1.  What is broken?  Door glass / Door sidelight /  Window /  Ranch Slider
2.  If window - Opening / Fixed panel?   If door - Is it next to a door or part of a ranch slider unit?
3.  How far is it from the floor to the bottom of the glass? (Below or above 800 FFL) (Glass only)
4.  Room: Bedroom / kitchen / bathroom / Lounge / Garage (bathrooms require safety glass)
5.  Single or Double Glazed - Double glazed need to be measured and made specially
6.  Aluminium or Timber joinery
7.  Approx. size: 
8.  Clear / Tinted / Obscured Glass?
9. What does the glass look when broken?  Sharp shards (float) / Cracked (float or laminate) / Pile or crumbs (toughened - site measure and order)
10. Glass type required: 
11. What is access to the window like?  Most reglazing takes place outside of the house.  Rose garden in front of the window?  Ladder / scaffolding required?
12. Is the property easy to find?  Numbered? Numbered letterbox? Anything to help us find your home.
… Tell the customer you have enough information and that you will email them a quote shortly. 
… Advise that upon acceptance, we will send them a deposit invoice for $172.50 including GST and this covers our glaziers time to travel to their site, perform a site measure, identify the required materials and if they can reglaze, they will, or we may have to order in their glass in. Once the glass arrives from the manufacturer, our glazier will return to site, to reglaze.
… Finally, advise that the remaining balance will be invoiced on completion.


Close…  
Is there anything else we can help you with?
Have a great day

… Upon Acceptance of the quote:
Send the customer an invoice for the service fee only. Move job to awaiting deposit.

… Deposit Paid
Call the customer to schedule in the site measure.

.... Booking confirmed
Send the customer a reminder to confirm their booking.

Post glaziers visit, either:
Send customer their final invoice, or;
Order the materials in and advise customer their order has been placed via the email template.

Materials arrive:
Call the customer to schedule in the reglaze

Post sale…  
Send final invoice to customer.
2 days later, send customer the “review email template” from Tradify
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