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Auto Glass Script

Good morning/afternoon welcome to North Glass, you’re speaking with…

Just so I can help you best, can I ask you a couple of quick questions?
Have we done some work for you before?
NO – Can get some details please?		    	YES – Can I confirm we have the right details?
(Fill in the “new customer” details in Tradify)		(Confirm the details we have on file)

What is the rego of your vehicle? (Read back the rego to confirm)
… Carjam their rego (Read back the vehicle/model to confirm you have the right vehicle)

Tell the customer you will do a quick check to see if their windscreen has any technology 
… search for the windscreen in NAGS

· Multiple screen options: Tell the customer you may need to see the vehicle to identify the screen they require.
 
· Ask if you can send them an email to complete our jot form or;
· Ask if they can call into our workshop to help us identify their screen

· One option: Tell the customer you can see which windscreen they require and can order their screen in (if available).

… Open Job Templates in Tradify – if vehicle has:
· ADAS – Use the Auto Windscreen replacement ADAS template
· Standard screen – Use the Auto Windscreen replacement STANDARD template


Is this a company vehicle or a personal vehicle? (Insurance purposes) 

Do you have insurance on this vehicle?
… NO 	-    Ok, that is no worries at all, looks like we have enough details here and I can send you a quote shortly. 
· Advise: If you are happy to accept our quote, we will then send an invoice for %50 of the quoted amount as a deposit to order the screen in. 
· Once payment has been received, we can place the order with our supplier and make a booking
(Fill in the Auto Glass Replacement (Cash Sale) quote template and email to customer)

… YES 	-    Great, who are you insured with? (add who they are insured with to job card)
· Have you made a claim with your insurance provider yet?
· Yes – Ask for the claim number/policy number
· No – Advise customer to make a claim as soon as possible and you will send them the “Insurance details required” email for them to reply to.

· Do you know the date of when your windscreen got damaged? (Insurance purposes)

· Ok, it looks like we have all the details we need, we will send your quote to your insurance provider and once this has been approved, we can make a booking?
Close…  
Is there anything else we can help you with?
Have a great day

When quote is accepted:
Call the customer to inform them there quote for repairs has been approved by their insurance provider and we can now make a booking. 
· Book their vehicle in the schedule (allow enough time for standard or ADAS)
· Email the customer their booking confirmation
· Remind the customer 1 day before their booking to confirm 
Post sale…  
Send invoice to customer/insurance provider
Send customer the “review email template” from Tradify
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