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Shower Script
Good morning/afternoon welcome to North Glass, you’re speaking with…
Just so I can help you best, can I ask you a couple of quick questions?
Have we done some work for you before?
NO – Can get some details please?		    	YES – Can I confirm we have the right details?
(Fill in the “new customer” details in Tradify)		(Confirm the details we have on file)

Tell me how we can help you today? … 
Yes, we can help you with your shower, can I ask you a few questions so we can send you an estimate?
1.  What type of Shower are you needing?  Screen / Corner / Inline / Sliding
2.  Approximately what size?
3.  Do you have a colour preference for the hardware?
4.  Do you require any corner shelves?
5.  Is the shower ready to be measured / ETA?
… Tell the customer you have enough information and that you will email them an estimate shortly. 
… Advise that upon acceptance, we will send them a deposit invoice for $172.50 including GST and this covers our glaziers time to travel to their site, perform a site measure, identify the required materials and if they can reglaze, they will, or we may have to order in their glass in. Once the glass arrives from the manufacturer, our glazier will return to site, to reglaze.
… After the site measure, we will revise the quote to reflect any changes made on site and 50% of the balance will be required for us to be able to order the materials in. The remaining balance will be invoiced on completion.


Close…  
Is there anything else we can help you with?
Have a great day

… Upon Acceptance of the quote:
Send the customer an invoice for the service fee only. Move job to “awaiting deposit”.
… Deposit Paid
Call the customer to schedule in the site measure.
... Booking confirmed
Send the customer a reminder to confirm their booking.
… Post glaziers site measure:
Draw shower design in Smart Glazier and save 3D photo in notes on job card
Revise quote to reflect any changes made on site and send to customer.
… Upon Acceptance of the revised quote:
Send the customer an invoice for 50%. Move job to “revised quote awaiting deposit”.
… Deposit Paid
Order the materials in and advise customer their order has been placed via the “email template”.
… Materials arrive
Call the customer to schedule in the shower installation

Post sale…  
Send final invoice to customer.
2 days later, send customer the “review email template” from Tradify
image1.png




